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Release Type and Definition 
Dell System Update (DSU) ensures that the Dell systems are up-to-date with the latest BIOS, firmware, 
and software. 

 
 
Version: 
1.1 

 
 
Release Date: 
May 05, 2015 

 

Support Operating System 
• Red Hat Enterprise Linux 6 server Update 5 (x86_64) 
• Red Hat Enterprise Linux 7 server (x86_64) 
• SUSE Linux Enterprise Server 11SP3 (x86_64) 
• SUSE Linux Enterprise Server 12 (x86_64) 

Important Notes 

Known Issues and Resolutions 
Issue: OMSA Vendor change with message “this requirement cannot be provided” 
Description: When OMSA is newly installed by using, “zypper install srvadmin-all “on an SLES Systems, the 
following message is displayed. 

“This requirement cannot be provided”. This may require a change of vendor from SUSE to Dell, which is 
indicated by the following message: 

Choose from the above solutions by number or cancel [1/2/3/c] (c): 

Resolution: Select the option in your environment that allows you to install the package with vendor 
change. (Usually option 1) 

 
 

Contacting Dell 
* NOTE: If you do not have an active Internet connection, you can find contact information on 
your purchase invoice, packing slip, bill, or Dell product catalog. 

 
 

Dell provides several online and telephone-based support and service options. Availability varies by 
country and product, and some services may not be available in your area. To contact Dell for  
sales, technical support, or customer service issues: 

1. Go to support.dell.com. 

2. Select the Support category. 
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3. If you are not a U.S. customer, choose your country code at the bottom of the support.dell.com page, 
or select All to see more choices. 

4. Select the appropriate service or support link based on your need. 
 
 

For more information on documentation support, go to www.dell.com/support/manuals. 
On the Manuals page, click Software>Systems Management. To view documents, click the document title in 
the left pane. 

For more information on technical support, go to www.dell.com/contactus. 
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